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The figures in the margin indicate full marks

for the questions

UNIT—1

1. Write a detailed note on the emergence and

growth of MakeMyTrip.com. Write a short

note on the contribution of MakeMyTrip.com

towards the development of travel agency

business. 7+8=15

Or

Explain in detail the current scenario of

travel trade in India. Highlight the challenges 

faced by travel agency companies in India.

9+6=15
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UNIT—2

2. What do you understand by travel agency?

Explain the differences between a travel

agent and a tour operator. 4+11=15

Or

What do you understand by tour operator?

Discuss the inter-relationship between a

travel agent and a tour operator. 4+11=15

UNIT—3

3. What are the various departments in travel

agencies? Discuss the role of these

departments in travel agency operations.

5+10=15

Or

Write short notes on the following terms :

3×5=15

(a) Ticketing

(b) Tour packaging

(c) Foreign exchange

(d) Reservation

(e) Documentation
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UNIT—4

4. Highlight the future prospects of travel

business. Discuss the current business

trends of travel business in North-East India.

7+8=15

Or

What do you understand by venture capital?

Explain how venture capital is important for

the growth of travel business. 4+11=15

UNIT—5

5. What are the different sources of funding of

travel agencies? What are the schemes

offered by the government for setting up of

travel agency business? Highlight the rules

prescribed by the government for getting

approval. 3+4+8=15

Or

Discuss the success story of Yatra.com in

setting up their travel business. 15

UNIT—6

6. Highlight the five prominent online travel

portals. Discuss at least one online travel

portal on the contribution towards the

growth of travel business. 5+10=15
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Or

What do you understand by online travel

market? Discuss the scope and activities of

online travel market. 3+12=15
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